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Q39 There is a variety of food on the snack cart
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Q40 The food is tasty and a good temperature
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Q41 I am pleased with the dining experience
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Q42 Do you feel you have a voice in the care of your family member
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Q43 Do you receive good communication from staff when there are
concerns
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Q44 Do you participate or know there is a Family Council
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Q45 Are you able to visit your family member at any time
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Q46 Are you pleased with the care they are receiving
Answered: 49 Skipped: 15

0.00%
0

2.04%
1

6.12%
3

20.41%
10

30.61%
15

40.82%
20

 
49

 
4.34

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Never Rarely Sometimes Most of the…

Always Does Not A…

(no label)

 NEVER RARELY SOMETIMES MOST OF THE
TIME

ALWAYS DOES NOT APPLY
TO ME

TOTAL WEIGHTED
AVERAGE

(no
label)



MILLENNIUM TRAIL MANOR RESIDENT/ FAMILY SATISFACTION SURVEY

47 / 64

Q47 Do you find our home inviting
Answered: 48 Skipped: 16

0.00%
0

0.00%
0

6.25%
3

22.92%
11

33.33%
16

37.50%
18

 
48

 
4.43

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Never Rarely Sometimes Most of the…

Always Does Not A…

(no label)

 NEVER RARELY SOMETIMES MOST OF THE
TIME

ALWAYS DOES NOT APPLY
TO ME

TOTAL WEIGHTED
AVERAGE

(no
label)



MILLENNIUM TRAIL MANOR RESIDENT/ FAMILY SATISFACTION SURVEY

48 / 64

Q48 Do you find all staff responsive, efficient and caring
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Q49 How well do the staff listen to you
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Q50 Would you recommend this nursing home to others
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Q51 Do you feel safety is important to this home
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Q52 Do you feel safe in this home
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Q53 Do you feel calm and happy in this home
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Q54 Is there an area we could improve on?
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Q55 Please let us know if there are any areas that you feel should be
included in this survey
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Q57 Product is readily available for use?
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Q58 Product is satisfactory for your needs
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Q59 Resident
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Q60 Family Member
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Q61 Other (please specify)
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Q62 Name:
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Q63 Address:
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Q64 Phone:
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